
























































care

CAREISOUR
COMPASS!

We listen first, advise
thoughtfully, and tailor
solutions to fit real lives.
Our goal is to empower
our members to move
forward with confidence.



Ccare

BANKON
PARTNERSHIP

In 2025, Floridacentral partnered with Bank On to bring accessible, affordable banking
to more people in our community. Bank On is a national initiative focused on
connecting unbanked and underbanked individuals with safe banking options and
financial education.

Designing a Needs-Based Solution

Recognizing the barriers many Floridians face, Floridacentral launched the
thoughtfully designed Compass Checking Account. This account is Bank On-certified
and features no Overdraft Transfer Fees or NSF Fees. By offering an accessible and
practical solution, Compass Checking has already helped many members take
greater control of their finances and move forward with confidence.

Meeting People Where They Are

Our engagement has extended beyond product development to active participation
in Bank On community events, including those hosted by Daystar Life and Turning
Points of Manatee. These events allowed our team to connect directly with families
and individuals navigating financial challenges and housing instability, providing
hands-on guidance, education, and resources tailored to each person’s unique
needs.

Turning Listening into Action

Our Bank On partnership inspired us to consider even more ways to help those in
need in our community. A conversation with st. Vincent de Paul in St. Petersburg
reveadled a critical barrier: many individuals experiencing homelessness cannot open
a bank account because they lack a permanent address. By working together, we
created a pathway for individuals with a valid Florida State ID to open affordable, fee-
free accounts. These accounts allow individuals to safely manage funds, receive
payments, and take meaningful steps toward financial stability. Our team visits the
site each month, and through consistent presence, patience, and genuine care, we
are building trust with individuals who may have had little reason to trust financial
institutions.
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HONORING
OURHEROES

Standing With Those Who Protect and Serve

Through sponsorship of meaningful community events, we helped raise critical
funding and awareness for organizations dedicated to veterans, first responders, and
their families. We proudly supported events such as SOF Mission’'s Warrior Golf
Classic, the Honor Our Heroes 5K Memorial Run in Oldsmar, and the Pasco Sheriff
Charities Shotgun Shootout.

Bringing Gratitude to the Frontlines

In 2025, we also partnered with The Joe Show on 93.3 FLZ to spotlight everyday
heroes in our communities through the Love Our Legends recognition campaign. The
initiative recognized nominated heroes and their teams with workplace celebrations
and appreciation gifts. Honorees included healthcare professionals, firefighters, and
law enforcement officers.

Lending a Hand with Supportive Programs

We continued our Legends Loans program in 2025, offering discounted loan rates to
community heroes across Florida. Offering affordable financing to military members,
first responders, healthcare professionals, educators, and linemen is a practical way
we show gratitude and support those who serve and protect our communities.
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APPRECIATING
OUR MEMBERS
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A Tradition of Gratitude and Recognition

Our Member Appreciation Days are a cherished tradition that
reflects how deeply we value our members. This year's celebration
was especially meaningful at the Seminole Branch as we honored
Gary Bodnar, a beloved member who has been part of our credit
union family for five decades! We're honored to serve such a
wonderful membership—thank you for making our community so
special.

Reflections of Our Care and Connection

Our Google reviews tell a story of meaningful connections. Across
our branches, members consistently share positive experiences,
highlighting friendly, helpful, and knowledgeable staff. These
reflections show the care we bring to every conversation. Of all our
accomplishments, hearing that our members feel supported is what
brings us the greatest pride and satisfaction!



Branch

LOCATIONS

South Tampa
3902 Henderson Boulevard
Tampa, FL 33629

Citrus Park
8620 Citrus Park Drive
Tampa, FL 33625

Lakeland
4630 South Florida Avenue
Lakeland, FL 33813

Port Charilotte

1600 Tamiami Trail
Port Charlotte, FL 33948

Seminole
8202 113th Street
Seminole, FL 33772

Bradenton
701 9th Street West
Bradenton, FL 34205

Brandon
334 Oakfield Drive
Brandon, FL 33511

Clearwater
2201 Northeast Coachman Road
Clearwater, FL 33765

New Tumpu
17502 Dona Michelle Drive
Tampa, FL 33647

Sarasota
3451 Cattlemen Road
Sarasotag, FL 34232

St. Pete
400 16th Street North
St. Petersburg, FL 33705

Trinity
10175 State Road 54
New Port Richey, FL 34655

Corporate Office Mailing Address Member Services
3333 Henderson Blvd. P.O Box 18605 Phone: 813-879-3333
Toll Free: 1-800-528-3330

Tampa, FL 33609 Tampa, FL. 33679
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